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The process will identify both the inputs and data sources (data cusiodians) that
will be reouired io ensure effective suppori for the implementation of the Act
and the Framewoerk, '
The tollowing types of data, among others, will be required: -
e Base data (e.g. topographical, census, land cover, infrastructure, deeds,
environmental)
e Dynamic data (e.g. contact and other refevant details of all role players)”
e Field data (e.qg. feafures of buildings, infrastructure)
« . Sitational reporting system {a.g. incidents, local conditions) -
X Hazard tracking (e.g. weather conditions, fiood, fire hazard conditions, - —.
droughts} .- e e T e s —_——— .
® Early warnings ; ; i -
( - . — *:':_—_'__.__;'_ Wil - f._:;__ -‘-:‘T__ et e e -
; e - e = ' e —— = -

=~
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e The responsibilities of the respective daia custodians have been defined and
assignad.
. Agreements with identified data custodians have been negotiated {o ensurs
' avallablh‘y quality and rﬂllabilry of daia.

7.6 ENABLER 2: EDUCATION, TRAINING, PUBLIC AWARENESS
& RESEARCH

Objeciive

To promote a culture of risk avoldance among stakeholders by capacuatlng role
players - through’ integrated” education; trammg and pubhc awareness ,f
programmes lnformed by sc:entrlc research N

e T e e e m _ S o TTE T

7.6.1 EDUCA 'I_'J'ON AND TRAINING
7.6.1.1 School Programmes

The PDMC will seek to establish Jinks with existing” awareness creation- - --
programmes- in schools tor the purpose of disseminating of information on-— --—
disasier risk management and risk avoidance. The district municipalities will . .
play an active part in engaging schools to ensure a practical approach to
awareness programimes. B

7.6.1.2 Dissemination and Use oﬂncﬁgenous Knowfeu’ge ' e

It is imperative that traditionat leaders, as cuslodlans of indigenous knowledge~ - - - -
play an active role at the local, district and_provincial levels. The indigenous
knowledge is an-integral-part of disaster risk management. o

7.6.1.3 Training Programmes for Govéinment Officials and Po,fiéy Makers
Training programmes for government officials and policy makers will embrace
- the multidisciplinary and lmerdlscspllnary dzmenslons of disasier risk reductlon
which will lnclude the following: :

e Developmem planning

» Hazard ideniification and assessment
» Cammunicable diseases :
¢ Dry land agriculture : — B . -

» Participatory rural appraisal - - _ S
e Applied climate science and GIS T

7.6.1.4 Community Training Programmes

Training” programmes for communities will focus on disaster risk awareness,
disaster risk reduction, volurieerism and preparedness. Communities will be
given the opportunity to modity and enharice training programmes through the
inclusion o7 indigenous knowledge, praciices and values, and the incorporation of
local experience of disasters and disaster rick mznagement.

~|
=
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¢ There is a widespread evidence of balanced media reporis and coverage on
hazards, disasters and disasier risk management issues.

¢ Disaster risk reduciion is included s & siandard 2agsnda item for consideration
at execuiive meetings of all rols players and stakeholders. '

¢ A strategic disaster risk research agenda linked betwesn scieniific research
and policies, which is accessible to stakeholders, has been established.

7.7 ENABLER 3: FUNDING ARRANGEMENTS FOR DISASTER RISK MANAGEMENT

Ob_iectfve-

To esrabhsh & mec:hamsm ;orrundmg disaster risk management m the pro\nnce—f - -

?’71RecommendedFuna’mgArrangemenis . N . - z.

- Table below provides an overview of the recommended funding mechanisms for
each of the five disasier risk management activilies.

Activity Funding source Funding mechanism

Start-up activities | National government Conditional grant for local government — dlsmct and i
(KFPAA, Enab[er - metropolitan municipalities, where necessary
1) . ‘ R
. Conditional grant for provinces with counier-funding

componenti

Budget of national depar‘mems
Pisaster risk Natlonat and provincial - . '| Own deparimental budgeis s )
mzanagement government v
engoing New assignment io local Increase in the (Instiutional) component of the equitable
operations (KPAs | government : share of local governmant
3and 3) -
Disaster risk National deparimenis *~ -° Cwn budgets . R T
reduction (KPAs — T IR LL b i
2 and 3) Provincial depariments .2 o | Own budgets but can be augmented by apphcailon for -

funding to'the NDMC for spemal nauonai prlon’ry nsk*
reduction projecis - -

District municipalities Own budgets but can be augrnemed by apphcauon for
. - - funding to the NDMG. for special national pnonty nsk -
reduction projecis

in the case of low-capaciiy, Additiorial funding released from the NDMC targeiéd at
resource-poor municipalites?2  * | thess calegones of monicipalities
Response, ' Naiional government Own budget for those departrnents frequcmly arecied by
recovery and . | disasters’ -
rehzbilliation and Access to Emergancy Relief Fund, and )
reconsiruction ‘ Central Coniingency Funds -~ e i
eiforis (KPA 4) .| Reprioritize within capital budgeis for |nfra5truc’rure
reconsiruction . N [
Provincial government - Own budget. Pariicularly jor T.hose departmenis frequenty
arrected by disasters -—- ==

Conditional infrestruciure granis

Access Emergency Relief Fund, and .-
Central Contingency Funds, once threshoid is exceed on
a matching basis

Reprioritize within capital budget for infrastructure
reconstruction.

Local government Aooess io Emergency Relist Fund, ang

Ceriral Contingency Funds, once thrashold is excesded
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7. ENABLER 1: INFORMATION MANAGEMENT AND COMMUNICATION

Knowledoe management, ahhough a very broad ferm, relates to all the information neads
and appllcquons in order for the MLM to effectively reduce disaster risk. This KPA will ba
addressed by focussing on information managament and communication, education and

training, public awareness and research.

7.1 Information management and communication

——— e  ———— _ —_—— . R L LL SR L)

7147 OBjective a1 T mimii

». To develop a comprehensive disaster risk management information system.

— R - _

- 7. 1_1 1 The Matjhdbeng LocaFMu__r_nmpaluy Disaster Rlsh fﬁanagement
Information Sysfem (DRMIS)kﬁ S —

DISEISLE]’ managemem is a collaborative procnss Ihat involves all spheres of govemment

as Well as NGOs, the private sector, a wide range OT—cépéelty bulldlﬁg—paﬁnersﬁand

communities. It also requires capablhues fo manage nsks on an ongomg basis, and to .

7 efecuvely anticipate, prepare To[,_and_r_e_spond to a. dwe_r_ae [aﬂge_cu_nat r_la’an_d Other

threats. o Ce e C e

Erfeo’me co-ordinaied and lmegrated dlsaster nskA management is dependent on.an..

;dequate and rellabie |mormauon system. It is a crifical instrument to ensunng Lhat the
MLM has the capabilities to manage risk on a continuous basis; to euechvely monitor
dlsaster and risk trends and pa*terns for the -mmmpahry for the purposes of planmng and

preparedness. |t is also key to ensunng rapld and eifective dems:on ‘making and

response o disasters and major incidents. : ) S L e e e

The MLM must ensure that the DRMC has the nscessary capacity and appropriataly
skilled human resources to manage and maintain such a system and that the MLM
DRMIS is consistent with the national guideline for a disaster management information

sysitem,

81
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The MLM and the KKDM DRMC, operaiing a central communication cenire in
parinership, should jointly evaluaie thsir capacities and nseds, and design and

implament a strategic communication system.

7.1.3 Key Performance Indicators

= The dreaster risk - management information system has been established in

faceordanc:e W]ﬂ'] the natlonal wamework and IS runctronal ST LT

» Mechanisms Have been eetabhehed -fo..ensure. that Lhe dleaster management

information system lnctudrng Lhe electronlc database is updated malmalned and
tested at regular intervals.
s Funetional communication links between all necessary role playere and e};stems to

~support the activities of. the DRMC h‘a‘ve’b‘een established and are’ malntalned"——-“ e T

L Y Sy S

7.1.5  Monitoring and Evaluation

In order o ensure that an efecnve communlcauen eysLem ae rnarntarned ihe MLM DRMC -

[ T e — e

muet develop and implement mechameme for ongoing tesrlng of the communication
' eysrem and ihe preparation and submission of reports in this regard. The mechanisms

must rncll_d~ regular cemmunlcatron exercises and test calfs.

A continuous system of updatlng the lntormatron in the database must also be

rrnplernented to ensure the data s up to date and re]evant

&3
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Z1. Recommeandation

All traditional leeders in the MLM area of responsibility io be made aware of disssier risk
management issues, co-opied io the DMAF (where applicable) and traditional knowledge
must be incorporated info the MLV disasier%risk management planning and awareness

programmes.

8.1.4 Commumry Lrammg programmes—f- S S SR

E e tem =t pm e Rl e m e B I L S SN L.ornen e . {

= LS LT LTI TR I o

“Education and training programmes for commuinities miist focLs on Fisk awareness, sk T e
reduction and preparedness{—-Wnere—"aap'ropnate. communitles must be given the '
opportunity to medify ‘and enhance’ 'tf'a]ning programmes through the inclusion of

—indigenous knowledge, pracuces and-values, :and the Jneorporanon of tocal. e,\penence of -
dlsaster and disasier risk management. Cognzsance DT Lhe risk assessment Tor the area '

_ musLt\_e taken when such programmes are cevelopeds:- -—————- : - §

_22. Recommendaiicn e T

‘The MLM to utilise the envrsaged ward disaster risk management SLJ'UCLUI’ES o serve as

a mechanlsm for community training.

Y . - = - - [ e e

8.1.5 Government Officials and relevant role players

Tramlng programmes for, government o‘mmals and pollcy makers must lnclude modu}es

01 plannmg haaards prevenuon nsk reducuon and preparedness

8.1.6 Kay Performance Indicators R oo B

. - _ [N —_ 3

* An assessment of disaster risk managemeni education and fraining needs is
conducted annually.

e Appropriate courses have been identified for the relevant interest groups.

= A disasier r‘isk management education and training programmme is developed for each
financial year and is implemsanted.

= Comprehensive reporis on sducation and fraining conducied in the municipalily are

submitied annually to the Disirict and Provincizl DRMCs.
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Public information should be disseminaied through the media, schools, and public

gatherings and through any other suitable network.

8.2.3 Medla involvement

. The local print and radio media should be involved in efforts to increase community
awareness and therefore should be included in the public awareness campaigns as far
aspossible, © . .o MITEITO il DEE

- —— e e a —

8.24 Key Perormanoe lndfoafors

v A pubho awareness pohcy with specﬁo focus on nsk reducnon has been developed

—tim L e ammeenooa v e— e

and lmp]ememed

. Rlsk reduction is the focus of ell dlsaster nsk manegement awareness programmes.
° Awarenees of disaster risk management is widespread and risk avoidance behaviour
is an integral part-of the dailyives-and-aciivities of the public of the MLM.

8.2 5 Momformg and Eve!ueuon e

e e e ThaETIL L ST At e T TE il P —_—

{ . . _— P PR -

EVBIUBLE the e‘reot:veness of the publlo awareness programmes’ and must oumplle

reports on the f‘ndlngs The outcome of such mltlauves must be:used to inform future- '

plennlng. A R

24, Peoommcndauon

That the MLM develop & polloy with reoards to a pubhc awarensss progremme and

ensure that the necessary funding is availabls.

8.3 Research

In order to siay abreast with a dynamic changing environment, the MLM must ensure a
continued research agenda is developed in order fo betier disaster risk management

practices and information.
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I—.ZS, Recommendaiion

information in training, educsaiion and awareness programmes.

That the MLM develop networks with instituions of higher learning and other role-players

involved with research in the area, in order {o poot infermation and io include relevant

] =r = = - -
- R —_——— —_——— m —rp= -
i
1. = =
. ———— e — - - ——— —_—— - —

-t -
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These cbligations are that the respensible Czbinet member, MEC or other organ of state
must take appropriate steps to ensure sufficient funding and capacity-building initiatives
as may be needed for the pericrmancsa of the assigned function. Sincs disaster risk
management at municipal level encompasses a wide range of activities {including
disaster risk reduction, preparedness, response and recovery), funding mechanisms

must be designed fo allocate optimal resources to each of these act_ivities.

Chapter 6 of the Disaster Management Act outlanes two principles that should be apphed

to tundrng the cost of & disaster when such an event is declared. Firstly, section 56(2) ot

the Act states that in the event of a drsa5ter ‘national, provmcral and local organs of state - --

may financially contmbute to response efforts and post- dlSES‘[&T recovery and -

rehabilitation’. Secondly, the Act assigns the responsibility for repairing or replacihg} _
intrastructure to the organ of state responsible for the maintenance of such infrastructure
Sect]on 57 of the Act, however, provides some leeway for a municipality government to
request financial assistance for recovery and rehabillitation from provincial and/or national

government.

The Act attempts io encourage btrdgeting for disaster reeovery and rehabilitatton through
threshold tunding. Section 56(3) allows the Minister to prescribe a percentage of the
budget ol & municipal depariment and enijties as a threshold for accessing national
fundlng for disaster response efforts. The extent to which an organ of state has ‘
lm;plemen ted disaster risk reduction efforts will be taken into account when requests for

L disaster response and post-disaster rehabilitation funding are considered.

The broad funding guidelines set out In sections 56 and 57 of the Act make access fo
dISE‘lSLSr recovery and rehabilitation funding contingent on organs of state earmarking
runds for disaster risk reduction activities. This principle reducee the risk of moral hazard
behaviour on the part of municipal depan‘neme and entities by ensuring that they budget
for all disaster risk management activities. In this way, national go\rernrnent does not
implicitly guarantee the provision of financial assistance ‘o organs of state for disasiers

that could have been reasonably prevented or reduced in some way.

Apart from the Act, there are other Jegislative provisions that govern the release of funds
for disaster reco\";ery and rehabilitation. Sections 16 and 25 of the PFMA allow the
Minister of Finance or relevani MEG to appropriate funds from their respective revenue
funds for use in emergency situations. Funds released in terms of these provisions must

be reported 1o the provincial legislature, and to the Auditor-General within 14 days of
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cosis associated with the MDRMC must thersfore be coverad by the normal budgsting
process of the MLM. The incorporation of disaster risk management within other MLIM
departmenis should also enjoy attention and provision should be made for any costs

incurred in this institutional capacity building exercisa.

The DMA assigns responsibility for the management of loc:el disasters io municipalities. If
municipalifies are unable to perform this function because of a lack of institutional

capacity, then responsibility for managing the disaster is escalared to provincial level

However, the TB]BVEDI municipalify is generally the organ of state closest to the dlsaster —_— e

and can often therefore respond the fastest.- The option of providing no iunding will thS o e

create ineificiencies in the system by Iim|t1ng the ability of rnuntcxpal depariments and
entities to engage in disaster risk reduction activities and also respond erectrvely to

dlsaswrs

PR ST L m e pEr e b pttm L b, b 8 Spma el _bmem 13 e ST I IT T ST F1 o e e et e

9 3 2 F—unding arrangements in the l‘iliatjhabeng Looai F\!lum(:lpality

Each municipality depariment must include disaster risk management activities as part of

ineir,annual budget. All aspects and res'p.ensibil'rties_descrlbed in this plan must be taken

into eonsideration when budgeting for disaster risk management. Each depariment and
diwsron should ensure that the|r bUdQELS for disaster nsk management are allgned th
the strateglc ObjECLlVBS or the l\/Il_lVl Sucknellgnment must aiso alm towards the reduc’tlon
of duplicauon and/or address the lack of appropnate budgetlng ior dlsaster rlsk

management,

8.4  Key performance area 1: Infegrated fnsmuuonq! oep:cuy for disasfer risk

management and Enabler 1 l’nrormauon mdnagcment am:r’ commiunication

KPA 1 focuses on creating the institutional capacity within all MLM departments for the
purpose of disaster risk managemeni. It describes the various intergovernmenta
structures that facilitaie consuitation on issues relating to disasiar risk management; key
responsibilities of the MDRMC and ihe minimum infrastruciural requiremeants for the
establishment of the MDRMC.

Enabler 1 focuses on the esiablishment of 2 comprehensive information management

snd communication sysiem to ensure that all role-players have access o reliable hazard




" departments and entities. The costs of initial disaster n‘sk assessments undertaksn by
y

-through the Iocal governmem cond|t|onal grant

management planning and disasier risk menagemem implementation. The Act requlres

273
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8.,5.2 Imperatives : Tl

Disaster risk assessments must be funded through the recurrent budgets of municipal

munJCIpaI departments and eniities must be mc[uded in the start- up cosis end ‘unded

C b ves L ne rmmenrasamvwminmt s M ASsagfa e s ems piriemmeempbiTr fies = esemea . 13

9.5.3 ‘Key performance mdlr:qtors
" » _Disaster nsk assessment is_a. budgsted for and |sAa cost uem on ‘the budget of; -

“. - each municipal department and entity. . LT e

A avade — oo - . .

9.6 6 Key per-ormance area 3 D:sasrer risk reduction

ln terms of funding arrangements, ths KPA canbe separated into.disaster risk . o — B

all spheres of government to plan and implement disaster rigk redugtion projects and AR
programmes in line with the IDP of the municipality.

1 . . e

9.6.1 Funding o;;"cions o

Disaster risk menegement planning must be inctuded in the IDP of the MLM. Secio'rel";_ =
p‘ans must also include specific disaster risk management plans for the relevant

departmente within the municipality. These planning procésses must be funded lthUQh

the budgets of the relevam munu:lpal departments and entities. If disaster risk
managernent p1ann'ng is lntegr ted into general IDP processes, 1hen Iﬁle or NG

addmonal budgetiary a!!ocenon for d|sas’ier risk 1 ﬁanagﬂmem W!]I be reqmred

Municipal oepar‘mems and entities must inciude nsk reducuon as pari of a broader

strategy to reduce the overall risk and fiscal sxposure of their organisations. In zddition,
risk reduction activiiies, includin.g preparedness, must be pait of the operational aclivities
of the various municipal deparimenis and entities and must be reflected in their plans
and budgets. Any new infrastructure deveiopmems should inciude the costs of struciural

mitigation maasures.
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activities may be underfunded. In addition, municipalities may not have suificient

resources o jund the exira cosis associated with preeareoness

8.6.3 Imperatives

Cost expenditure on routine disaster risk management activities must be funded through

the budgets of the relevant municipal depariment or entify.

Preparedness must be funded through the budgets of mummpal deparmems and entities

as part of thelr routine disaster risk management activities.

Addmonal structural mmgatlon mfrasnrucrure mUS‘[ be fiinded through local govemment

conditional mfraswucture grants. s

9.5.4 Key perfermance indicators
= Budgets in all municipal depariments and. emlhee 1nclu0e Lhe costs of routine

disaster risk reduction measures and aciivities.
¢ Preparedness actiohs are funded through the recurrent budgets ‘of all rélevant ™

municipal departmenis and entities.

~ o Feasibility studies Tor capital projects include information drawn. from disester risk

assessments and appropriate disaster risk reduction fneasures.

= Capital budgets clearly reﬂect the cost of d|saSIer risk reduc’non

— B T Ll L T i T

9.7  Key performance area 4: Response and recovery

Chebter 6 of the Ac{ govems {he fdnding arrangements for disaster response and _
recovery and rehabilitation and reconstruction. Section 56(3) requires that organs of s’tale
set aside a percentage of their bUdQElS Tor post—dlsaster recovery ef‘or‘s Access to '
national funding is dependent on Wheth_er the organ of slate anemed by the d|sa31er had
taken sufficient risk reduciion measures to reduce the severity and magnitude of the

disaster.

8.7.1 Funding options

The main activities within the broad scope of disasier response and recovery include:

w
I
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The Act enirenches this principle of seli-funding by allowing ihe I\ﬁinister'designated io

administer the Act to prescribe a perceniage of the budget_of a mun]oipa]'o';eps;'r'-hn_ent and "

entily that will act as a threshold for accessing fuiure funds from the ceniral contingency -

fund. : ' I T e
The National Disasier Management Framework suggests thar Lhe Matjhabeng Local — St e

Municipality allocates a threshold of 1% of its own revenue LO fundmg response and

recovery (see T able 7.2 in the National Disasier Managemeni Framework)

This threshold must be viewed within the oonrevt of the magmtude and evtem of ar-

dlsasier The threshold st be reviewed &t least 1 'wo years aiter the publication of the i

framework, once’information on the costs of different disasters are availabls,

L e

. Once the MLM has exhausted its thresholds, i should, .then request inancial assistance‘-“’-” =
" from the Northwest Provincial.Government. If.the equnabie share increases, then the ISR
basis for determination of the threshold pereen’rages—oan -be ohanged-ro the total TEVERLS - oo .

received by the municipality, ————-—-——- . . e ) .

e
1

: : i o ) : :
The department must ensure mechanisms are put in place by which funding can be
accessed from the MLM central contingency reserve. Such mechanisms must be Imked

to strict guidelines and should only be access]b]e once a dlsaster has been declared in .

terms of the BMA.

2 . H ©oi-

971 3 Relief measures : e
Ihe aim 0| relief measuies is o prowde immediate access to basu: necessiiies for those RS

‘severely affected by disasters, The National Disaster Fund, dlsburses fundsfor . - . . L - .

emergency relief to communities. o g - E—

These funds are budgeied for in the Depariment of Social Development's vote, Provincial -
departrnents of social services and-poverty alleviation also provide relief to affecied -
cormnmunities. The MLM must establish'a mayoral discretionary fund aimed at providing - -

relief 1o local communities (need {o chack if this is viable in the LH).

Aciion io be iaken;
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Measures need 1o be implemeniad {o ensure that disaster response and recovery
operations are funded threugh the budgeis of municipal depariments and eniities up to
the prescribed threshold. Once the threshold is reached, additional funding would be

needed o be accessed through the caniral contingeney fund.

Fundlng mechanisms for relief measures need to be rewewed in order fo reduce the time

it takes victims of disasters to ‘gain access o relief assistance.

As far as possible municipal depariments and entities-muet_f@g rehabilitation and . __

reconsiructien projects from their own budgets and conditional grants. - - -.os0 wne sl

Mechanisms for the rapid release of funds from the central contingency reserve for the
reconstruction of basic-service.infrastrueture where-infrastructure is needed fo-safeguard—-—-—-—- - —-

lives and livelihoods mustbe developed. - =~ - Ll Tl LT T T -

- 8.7.3 Key performance indicators o
¢ The development implemema‘non -and d|ssern|nauon of early warnings. are

'~ funded Lhrough the recurrent budgets of Lhe relevamnt mummpa] ‘department and

entities.

DI DT . [ [ —— pu———o PR —

"o The percentage Df the budge’[ of a mummpal depanment and emﬁy asa threshold
for accessing aodluona[ funding from provmclal and national government for
- response and recovery efiorts has been established and implemented. _
e :Response and recovery efforis are funded through budgeted threshold
allocations. - o
¢ A mechanism has been developed ic ensure repid access to national funds for
disaster response. _ |
-+ Municipal depariments and entities have budgeted for thresho]d allooations
= People, houceholds ahd cofmmunities a*rected by a disaster have tmmed|aLe
access o relisf measures. LIt T T
& Hnanmal threshelds for rehabiiiiatim ahd reconstriction funding have been sef.
. Rehabillitation and reConstniction efforts are funded through a combination of own

budgets;, reprioritisation, budgetad threshold allocatlons and conditional granis

101
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Ths MLM should also forge links with CBOs, NGOs and the private secior in order to

share costs for dedicated public awaraness programmes that focus on prioriiy risks.

Research programime and information and advisory seivices
Once the MDRMC has developed ifs research agenda, it should approach various other .
government dehar’ments international donor organisations, private companies, research
Touneauons and NGOs to fund disaster risk management research. The MDRI\/‘C muet
also elloc tea por‘lon of its budget to research activities and routine post-disaster

rewewe Technleal line departments that are regular]y asfec’[ed by d.'samers must budget

J— R e DT LS S

for reeearch on pnorl‘y risks and dlSESlEI’ rlsk reductlon

e e e i = .

RS T L VP \.‘.-—--’-:.;..-.._ .

The content of th_e information management databaee must be electronically accessible

1o any'pe-r.son free of charge. The cost of information provision and advisory services
showild be kept to & minimurm, and funded through the budget of the MDRMC awareness
programmes that focus.on priority isks.” [ __

9.8.2 bnperatives

The costs associated with accredited education and training must be recovered 'through

SETAs. This should be seen as Ihe funding mechanism of choice. The Coete ESSOCIBLEd

with education and training programmes that are not accrednted must bg Tunded through

the budgets of the relevaht munlcnpel deparLrnenL and enm‘y

— B — --

The cost of research must be funded frGiigh the budgets of the MDRMC and by the

private sector, research foundations, NGOs-and donors.

9.8.3 Key performance indicators

= There is documenied evidence of an increase -in expendiitre. .on accreditsd

education and training programmes. - - —-- - e

Municipal departments and entities recover their expesndiiure on accradiis
education and iraining from the relevant SETA
« The conditions of the MSIG have been ehlended o cater for disaster risk

manaoemem educetion and training programmes.
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EXECUTIVE SUMMARY

obligation on the Governmant of South Alnca to ensure_ the healih (perscnal and
environment) and safefy of its citi.zens, fn terms of section 41(1)(b) of the Constitution, all
spheres of Government ars reguired to “secure the well-being of the peop,‘e of the
Republic®. Section 152(1)(d)_also requires that ;ioaal government” “ensure a safe and
heafthj./ envfronmenf" In the Iight of ihe above, and the established underatanding of

d|sasrer risk management the- pnmary responmbih’fy for disastar nsk managemem n

Somh Africa rests with Governmem

Section 26(g) of 'the Municipal Systems Act 32 of 2000 as well as sections 52 and 53 of

_the Disasier Management Act 57 of 2002 compels each municipal entity to develop &

disaster risk management plan-as part of and an integrated part of lhEll’ ]ntegrared
Development Plans. This™ plan  establishes the afrangements “for “disaster ~ sk

management within the Matjhabeng Loca] Mummpa]ﬁy (MLM) and has been prepared in

accordance with the regquiremenis of the Dlsaster Managemem ACL, 57 or 2002 (the Aci)

and sec’uon 26(9) of the MUI‘IICIP8| Syeaems Act, 2000.

The purpose of the Matjhabeng Local Municipaiity Disas'ier Risk Management Plan
(DRMP) Level 1 is- to document the ms’niu’uonal arrangemen’(s ror dISESler rlsk_

management plannlng whmeh Jnc]udes Lhe aee|gnment of poimary and secendary

respon5|bllltiee for- pnon‘y d|saster risks posmg a threat in ihe Matjhabeng Local

MU”'CIPH“W It fUl’ther prowdes the broad wamework wnhln WhiCh ’[he deparments WI”J

Irnplement the dlsae_ter risk management planning requirements of the Act and othel_'
enﬁ'nes included in the grgahieational structure of the Maijhabeng LM. It establishes the
operafional procedures for disaster risk reduction planning as well as lLhe?el'-mergent:y
procedures to be implemented'in-theevent of a disaster eceurrin’g or threatening io occur
in council's area. It aims.;-'-to fac.ili't-ate an iniegrated and eoordina’gad agproach o disaster
risk management in the municipality which will ensure that the.Matjhabeng Local

Municipality achieves its vision for disasier risk management which isTo build a resilient

people in the Matjhabeng LM who are sleri, informed and self reliant by astablishing risk

reduction and resilience building as core principles, and developing adequaie capabm’nee

for rezdiness; and effective and repid, response and recovery.
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1. Aim and Objective.

1.1 This policy eims io address the key issues and challenges of indigents. The strategic
alm 15 to creaie an enabling enviromment in W_ich the objectives of revenue
generation can be realized, given that many of the residents can simply not afford
the cost of full provision of services.

1.2 Provide procedures and guidelines for the subsidization of basic service(s) charges
to indigent households, using the council’s budgetary provisions received from
central government in accordance with prescribed policy gnidelines.

1.3 Establish a fair and equijtable common Indwe:lt Policy thronghout the Maghabang
Mumicipality. .

‘1.4 Facilitate melemematlon of effective prooram 1o assure fres services fo those LhaL
{ . cannot afford it, while eliminating the. booking of these services as outstanding
' ' debtors.
1.5 Provide a framework to assist the Mmelpahty in identifying those who qualify for
the ]mmed basic services and assuring that tthe limits are placed as needed.

- L —

-2, Scope of appHcation = - - -
This policy document shall apply to the adm_mlstrau on of all :Lndlgem determinaiions and
offerings as determined by the M aI_]hE\bBD.g M'llE_C-_LPaLJ_y

3. Legal Framework S
The provision of socio-economic rights, which are third generation human rights by
" Matihabeng municipality is in line with the provisions of the South African
. Constitution, Act 108 of 1996, in particuler, section 27 (1) (b) & (c) which reads thus:
3.1  Everyons has the right to have access to:-
(2) Sufficient food and water, and e
(b) Social security, and if they are unable to support Lhemselves and their dependents
¢ " appropriate social assistance. .
3.2. The state must take reasonable leglslatwe sLeps and other measwres wrﬂLn its
avaﬂable resources, to achieve the progressive realization of these rights.

4 Beﬂm‘lons

For the purpose of this document the following definitions Wﬂl atwply uniess the contex

indicates otherwise: -

4.1 Act: means the Local Government: I\ﬂumapal Sysiems Act, 2000 (ACL No 32 of
2000), as amended from time to time,

4.2 apparatus: includes a building, structure, pipe, purmp, wire, cable, meter, machine or
any fitting, '

4.3 applicant: means anu cceupier of a premises applying to be registered as an indigent,

4.4 council: the municipal council of the municipality of Matjhabeng Municipality,

4.5 eredit control and debf collection: means the fanctions relating to the collection of
all money that is due and payable to the municipality,

4.6 customer: means any occupier of any premisus io which the municipality has agreed
io supply or is aciually supplying services, or if there is no occupier, then the awner of
the premises,




417 premises inciudes any immovable property or piece of land, the extemal surface
boundaries of which ere delineated on
4.17.1 a general plan or diagrem regsierad in term
1927) or in termns of the Deeds Regisiry Act, 4
7.2 2 sectional plen registered in terms of th
which ig sifnated within the area of jurisdiction of Lhe COL_c_l
4.18 social development means Provincial Department of Social Development
4.19 tenant: One that pays rent to nse or occupy land, a2 bwlding, or other property

owned by another.
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Responsibilities and Delegated Authority

-5 1 The I\flmlmpahty must create, evaluate, review aﬂd aaapt ‘the _ndwem pohcy a_nd

related by-laws. - : &

5.2 The Council must oversee and monitor Lhe Jmplc:mema‘lon end enforcement of T]_'LB '

municipality’s policies in this regard.
5.3 The Mmm_pal Manager, as accounting officer, must implen:ient and enforce this
 policy and any relevant by-laws. -
5.4 The Municipal Manager must establish and control the administration nPcessary to
fulfill this policy, and report efficiently and regularly to the Councilin this regard. -
5.5 The Municipal Manager may delegate authority in this regard to the Chief Pmancml
Officer .

Procedures and Program

6.1 Source of Funding

6.1.1 'the source, of funding for the indigence sﬁbsidy 15 the Bquitable Share

contribution to the mumicipality made by the government from the national
exchequer.

6.1:2 In exceptionzl circumstances this cen be supplemented from other revenues.
Council will. determine the subsidy amount or percentage, per service
category, per-household, on a yedr-to-year baSlS teking nio account the

- Equitable Share allocation. -
6.1.3  The subsidy allocation must be contained in Lhe teriff schedule and must be
‘ reviewed apnually with the annnal budget and tariffs.

2 Qnalitying criteria

In order to qualify for the regisiration as an indigent, an applicant mmst satisfy the

following criteria:

6.2.1 the usage of the premises must predominantly be for private residential,

6.2.2 the applicant must be legaily entitled to cccupy and use the premises,

6.2.3  the total household incomne must not exceed the combined pensions of 2 state
pensioners as determined by the state in.the Waticnal Budget. The under
mentioned gants recsived will be excluded from determining _101_357301(1
puleloinato¥

i.  Foster Child Grant,
1.  Child Support Grant, and
1i.  Care Dependency Grant.

(WR)
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6.5

6.3.5.5 the crphan meefs all other applicable qualifying requirernents
set out in the policy.

Condifions

645 Tha Municipal Manager may instruct that prepaid meters ere installed

in those properties qualifying for indigent relief on electricify and
water so that the consumption is within the prescmbed limit.
6.4.4 The Municipal Manager may instruct that water restrictions be
inserted in pr DPUTJ-L.LBS qualifying for indigent relief so that
consumption is within the required level.— -~ - .- ‘

A_ppl_icaﬁon -

6.5. 3 Co:LSLmers x_hat aTe deemad to be md1gent by the Mummpahjf sha]l
formally apply on the prescnbad form for the relief and will qualify
for the indigent support program according to prescnbed criteria and
principles 12id down in this pohcy E

6.5.4 The screening of applications will be done by the mulhmsmp]_naly
committes to be ¢ eSLabLShed by the mumcmal manager on an adhoc
bases. -

6.5.5 Themult idisciplix_@ry co_mmi"rtee may 'be‘_coustituted roembers of the
various directorates in the municipality, and in his discretion the
municipal manager may bring representatives of other state organs
such as social development as he or she deems fits.

6.5.6 The multidisciplinary committee will be guided by the following
terms of reference:

6.5.6.1 Screening of application, :

6.5.6.2 Vetting applicants and/or apphca‘[lons

6.5.6.3 Sourcing relevant documents and information in support of
the decision of the commitiee :

6.5.7 the rmnicipal manager to establish an appeal commitiee fo hear . .. ..

appeals from applicants whose apphcailons have beea declined and not
happy with the outcome...—. . . . ... L -

6.5.8 The apphc:atmn form must contajn, inter alia, Lhe lo'ﬂowmg unportant

informahon:

" details of the account holder;

certified copy of applicants identification documents;

i,  number and names of dependents;

iv.  applicants latest municipal account and Elecin cl‘y Meter Number,

v.  insert:, salary advice slip, a pension card, unemployment insurance
fund card documentary evidence of the applicant’s mcorne, such as a
letter from an employer and three months bank statements;

vi.  if the applicant 1s unamployed, an affidavit declaring that he is
L:1°1np10yed and stating any income that he may have despite being
unemployed in consuliation with the Department of Labour;

vii. the names and identity mumbers of 2l cccupants and or tenants over the
age of 18 years who are resident at the prermises,

viii. The werd councilor or PR counciler’s recomimendation,

o
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vi. - The process of transferring the property io the heirs ar e g
successors 18 finalized.
8.8 When a non-indigent customer becomes indigent the debt of the customer,
excluding the current year’s charges musi be parked. Interest on arrear cher ToEs
i i e to indigent cunstomer 2ccounts.

9. Iudigent Benefits

The Council shall from time to time detcrmme the overall subsidy for indigent debtors. This
amount includes rates, water, sewsrage avaﬂabﬂry, Tefuse removal and Value Added Taz.

9.1 Reservaﬁon ' e e =**'Hk"— e

Cotmcﬂ reserves the nght to decline- any apphcailon if it appears that consumption
of water is likely to exceed-the minimiim subsidized water consumpnon (curenﬂy [
kl). : T T

9.2 Water : _ i e

-9.2.1 Indigent households are entitled to frec mimimum subsidised water
' consumption as detenmned by Council (currently 6 kilolitres).
. 922 Water consumption in exéess of the free allocation will be oharced for
according to the current applicable water tariff, :
/9.23 'The benefit of the “free” water will be based .on the tariff of the consumption
© . level above the “fres” kilolitres. . ) :
.9.24 The Municipality will put measures in place to install meters which will
: resirict the flow to the minimum subsidized kilolitres per month but its failure
to do so does not allow for violations’ OI the “iree” water hjm under this

L Policy.
2925 Notwi thtandmg anything else in ‘ths Pohcy, if the resident 1 uses more than Lhe o

- . fiee allocation and does not pay fOT Lhe addmonal water by the due date his.. .. . _ .
o service must be resiricted. '

$9.2.6 Al water leskages shall be repaired by and at the cost of Matjhebeng
provided such lezkages are réported within 24hrs of detection.
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The indigent debtor is eniitled to receivefree minimum subsidized electricity
consumption as will be determined by Coungcil (Pl.'_—renﬂy 50 kWper month). A pre-
- paid :lecuecn ty Meter must be installed on the premise:

9.4 Sewerage

The indigent aebtor 15 exempted from paving for sewerage.,




12.2.2

12.2.3

12.2.4"
12.2.5

Any person fomnd to have illegally connected or recomnecied (o
municipal services, tampered with meters, the reticulation network or
eny other supply equipment and appatzfus or commitied any
unauthorised service associated with the supply of municipal services,
as well as theft and damage to Council property, will be disqualified zs
indigent, deregistered as such and be lisble for penaliies as determined
from time to Hme.

Council will immediately terminate the subsidy and the supply of
services 1o an LdlgEJ_L should such conduct as om.med above be
- detected.

The total bill owing, including penalties, assessment of unanthorised
consumpiion and discontinuation and reconnection fees, and increased
* deposits as determined by council if applicable, becomes due and
- payable before any recormection can be sanctioned.

- Council’s penalties and applicable By-laws will be effected.

The debt collection process. as ouilined Credit control and Debt -
Collection policy shall beoome apphca,ble _mmedmLely -

_—
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~©° CREDIT CONTROL AND

DEBT COLLECTION POLICY -

(Revised May 2014 )
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'Facihtate mplementatlon th_roug_hout the municipal area.

_obligation of the Council. (1 e. ser\qce de \rery) f_ﬁ-‘w-~

Lo 5

SCOPE OF THE POLICY

This Policy applies to all aduinistrztions within the defined boundaries of the Matihabeng
Municipality and 21l the debtors of these administrations.

This policy shall be enshnined in a Municipal by-law 1n terms of the Local Govemment:
Municipal Systems Act No 32 of 2000 and that such Policy will be binding on the public,
officials and Councillors of the Matjhabeng Municipality and that no interference m the
process will be permii—tai_

”he pohcy is-applicable 1nti] sn_ch time as 1t 18 :ravmwad and*chh Tevisions io the pohcy be
approved by Councﬂ :

GB.}ECTIVE OF THE PDLICY ) _m__ - =

Section 86 of the Local Government Mumapal Systems Act reqmres that- the
municipality must adopt, mzintain and implement a credit and debt collection policy.
The responsibility for the credit control/debt colléction policy lies with the Municipal
Manager as effected by section 99 of the-SystemsAct: - Sect-160-of the-Systems Act
states that the Municipal Manager mnst implement and enforce—the-municipality’s

credit control and debt collection policy In-terms-oi-Section99 the Executive Mayor
has the supervisory authority i~ oversee—and—monitor —the—implementation and
enforcement of the credit control and_debt_r;qllectiol:_l}_qlicy, and the performance of
the Municipal Manager towards implementing the policy. Theréfore the Executive
Mayor must ensure that a report is submitied to Council at Jeast every quarter.

The obj ectwe of 1:]315 pohcy igto:

Focus on all outstanding debt 2s reﬂemed on LhB customers accoan ts. o

Prowde for a common credit co::urol debt coﬂectmn a_nd indigent policy throughout the
1\/Ia’qha1:|enU Mummpahty : —— e

Promote a culture of good payment habits and instil a sense of responsibility towards the -
payment of mme1pa1 accounts ‘and reducing debt in order to satisfy the consutuuoml

Collect as much of the debt in the shoﬁest possz’ﬁé time without any iuterfereﬁ"c§ in the -

process.

T

Efi ecnve.ly deal with defaulters in accordance with the terms and conditions of the policy.
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“metering period”

“MIPRAY

K‘MSA bl

"owner™
“preseribed form”
“rz_tesn '

“yevenue clearance .

Clertificaie

“social honsing tenant”

“sundry charges”

“80/20 pre-payment
. debt recover”

Ul

the time interval beiween two successive billed meter readings but
shell exclude previous lezk periods.

the Local Government: Municipal Property Raies Act 6 of 2004,

the Local Government: Municiapl Systems Act 32 of 2000

the person dcmea as such in the Municipality’s Rates Policy

refers LD the form .required by the Chiet bmanmal Officer om
time t¢ime.

mumc1pal tax levmd on the' valua‘ion of property.. The rate is
pressed as cents in the rand,

-a certificate of the kind raferred to in Section 118(1) of the Act .

any person tenting any residential premises from any public legal
body for less than a full rack rental or renting residential premises
from a private person and receiving from the National / Provincial
Governrment a subsidy or.other amnount to empower the tenant to
pay the full rack rental. :

a charge to a customer, not directly linked to a property, and
includes charges El.l‘IS_TlU from damage to. Municipal property anrd
equlpment

means a prerpaynent systemn whereby 20% of payment is allocated
to arrears and 80% is allocated to the purchase of eleciricity. This
provision excludes Municipal empioyees and Courcillors” arrears.

: "bﬂlmo' ‘refers to the process of charging for services provided by issuing accounts.

- opedit control” refers to where ceriain basic credit Wor‘u_mass checks must be ooxnpleted Prior toa

1

mu‘ncl pal service being provided and deposits collcmed

-"debt co]lecﬁon refers to the debt Iecovery procass and includes sanctions (warning,
Cll’:‘COT’]IlechOD_, adversé credit rating, legal process and/or eviction, ete) 10 be applied in the event of

. non-payment of accounts,

“disconnection” means imterrupting the suptﬂy of water or electriciiy to 2 “debtor as a consequence
of ignoring a Final Démand for payment.

"due date" Tefers to the final date of payinent as shown on the account.
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in each insiance,

427 If there is an ouisiending debt on the property, this debi st be seitled in full, or
snitable Dajq_c"u errangements must be mads b} the owner of the property, before
any customer/owner is registered for services.

4.2.8 Customers/owner who fail to register and who illegally consume services will be

- subjected to such adminisirative, civil or criminal action as the Municipality desms
appropriate.

‘429 Where the purpose tor or extent to which any municipal service used is changed
- the onus and obligation is on L’hc cusLome—/owner to advise the T\ﬁrumpah v of such .
’ ' Chan'ja o T omhmes NIDERIEEIT rTon . T S LT

43 - '_Tine policy must be-implemented with equity, fairness and odnsisfénby;:z-.: [P

4.4 All pa_'rﬁculars related to debtors and their accounts must be c;brrect at all times.

[——

4.5, v_,Deb tors and a:rraﬂgements to Iepay deb tors shall be treated hlstonca_ly, but different '
repayment periods may.be, determined for different types of service, debtors or aréas with a -
- general rule that repayment periods should be in a a.CCDIdE_‘[lCB with 1 Tha _nstalmc—:ms that the . ..

debtors can afiord. IR - . - : o -

, - 4.6 -T‘he implementation of this pohcy shall be based on sound business practices. This includes
. . credit Wortbmess checks when new apphc:auon tor service is made. -

’ - L L -

4.7 .New services will only be pr owded if there is a clearance cefcrlcate mmca’rmg all amounts.-
due in respect of municipal services, surcharge on fees, propej'rylates and other ml_mclpal
taxes, levies and duues at the customer's PL@VIOU-S address if apphcabL e e e

48 . _”he pohcy must be supported by 2 comprehenswe commumcahon and, educauon erategy h

A . : ——— e - -

49 Where altemanves are available COanﬂ may provide reduced levels 01 service to manage :
¥ the debL growth. ' :

L 4.10 DebLor s may be referred to debL colhcucn msn‘mtlons and may be placed on th° National - ...~
. Cremt Rating list.

411 -A_ll cost incurred by Couneil incl udmv collection fees a*[om_eys fers and client fees relatm.or
the colleciion process.shall be cleernsd to be tanff charcres a'nd shall be 1ec»ovared from
debtors

S aam e L sEmm TR Vet IR e mepes el — e - a—e o
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Imer st charced on overdue accounts will start on due date and shall be caleulated until

paym_em is made The inierest charged may appeal in tha following :nomhs account.

The | Inple:nen tation of the credit control and debL collect1on policy may be apphcable to the
total outstending accouni/s of a debior and not selective accounts and it will not reverse any
prior policy decision before this one.
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Duﬁes ‘and _i'_‘HJ:lCilOD.S of Ward Councﬂlors -

D

To assist the Municipal Manacer in the execution of his duties, if and when required.
To provide funds for the training of staff. |

Duties and Functions of the Mayor, or Executive Comnittee

To ensure thai Council’s budget, cash flow and targets for debt collection are met
and executed in terms of the policy and relevant bylaws.

To monitor the perlorman(:e of the Municipal Manager in Inple-nen‘u_cr the policy
and bylaws.

To review and evaluate the pohcy and bylaws in DLdﬁI to lmprove Lhe efficiency of
Council’s credit c:omrol and debt COHBCLJ.O]J_ mocedmes mechamsms and processes.

To J.EPO"t to Counc = ' : - -

Y e+ Rt R e

To hold regl.lar ward meetings wherein the Credit Control a'ﬂd Debt Collection

~ policy and procedures of Council are addressed.

To adhere to and-convey council policies to resident and ratepayers and in pm iticular
the credit control and debt collection policy end procedure. = ° &

To adhere to thé Code of Conduct for Councillors.- )

To act in terms—of-roles—andwncuons as approved_by Council and assist in the

dlssemma‘lon and dlstnbL.tlon of mformatlon

Respommbﬂ_mes of all councilors - -
To always pay-amounts that are owed in respect mummpal rates, faxes and services
as required by secuon 124 of Schedule 1 of the Mummpal Systems ACL and not to

UL TTERET T R

defanlt on paymen’ts for & petiod loncrer than 3 Thonths.

The municipaiity - ma}: dedin any om_standmcr amoums Hom "2 councillor” s

allowance, if the oouncﬂlor has not paid amounts that are due 16 the mumapah Ty f01 -

" . more than 3 months. .- -- . . .- e s e e eife e
" The normal - credit con‘trol p1ocedures sha]l also, apply to ‘any amrear accouJ_t o7 a

councilior. USO8 e L LTI = peela)
All agreements with Counoﬂlors ranst not exceed the expiry date of the term of
office.

" 6.5 Duties and Functions of the Municipal Manacer

The Municipal Mapager, as the accounting officer ol the -m_mmpah’ry, must LLLe T T

21l reasonable steps to ensure that = _ . | __;, - ai- T
the municipality has effective revenue collecton systems cons co__51st ent with SuCLlOIl 95

of the Act and the Mu.mmpah ’s Crﬁdlt Contrel and Debt Collection bj, laws =nd the

Nauonal Credit Act;— e S S SO - S S

evenué due to the municipality is calculated on a monthly basis;
accounts for municipal tax and cherges for municipal services are prepered on 2
monihly basis;
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-7 CREDIT CONTROL
7.1 Al new applic“' oms for the provision of any service will be subjecied fo the payment

1
of a dsposit and completion ol the sLmdald prascribed form.
The Council may fTom time to time review the deposit to be paid by the oonsrumarsl in temmns
of this section and, in accordance with such review;
(2) require that an additional amount be depogited by consurmer; or
(b) credit the account of consumer with such amnount as may be held by the 1 mumc]palfy in
excess of the review deposit. SR :

The municipality shall give the owner or the ocouplel«OI Fthe premises where mum(:-lpal»_:—_-;-_. e
services are rendered reasonable notice of any increase of the deposit,;, - .- ;.-

mamslider sxer 2 — - TRem st - e

7.2 The Council niay cherr’Jme dueto Lhe deBiof s m ummpal payment récord or any other crachL
" information of any applicant that an adjus*'nent to the basic depos1t be made.
7.3 The application form males prowsmn for subrmission of board resclutions deiecratmg—_—_-'——-'-_ R
authority to the applicant on behalf of any bushess #nd 2 Sther TnformationFquired, as
well as the commitment by-any member, partner, frustee; diracter or wherever applicable t to
sign as surety in their individnal capacity in the case of non pay‘nent of municipal accounts
by any principal on whose beh T the apphcan_L 18 achg )
7.4 t1s the resmnmbﬂfy of 2ll consumers to ensure that he/she/it receives a monl_hly accoum_
-and if no account is received, the consumer should contact the municipal offices in his/her
or its area to obtain such an account or amount, whether telephomcally or m - person, to be
: pald not later than the due dagr " T T

=Fe LI - = - - T =T s -_-.' B ‘-‘ Ll ‘_"'- Lo

= . e ey e o ol

- 15, - :Should any person, busmess o1 OﬂJBI entity be in-arrears w1th imy Services owing o the
o municipality tenders for delivery of any service o1 goods to the mummpahty, such tendel-
will not be considered unu.ﬂ all arrear debts owmg_ fo the mumcnpallty are 11qu1dated

R e

7.6 Sequestraﬁon or hqulda‘ion prpﬁq_edmes may be instituted Where statutory acts of -
. insolvency are committed.

NN HOWBVGT 5pec1 ial arrangement for payment of. accolnts in arrears for- businesses or non-.. '..' N
residential consumers may be entered into, subJ ecttothe prowsmns (o} paraomph 657 .
above.

7.8 _Deposrcs will Bé-p-ayable by.all apphcams except i_{dgé.%ﬁ:o ala"éxl:mpted ‘:rom domg so T

by any velevant act or ordinance - applicable 2nd {0y to"whichprovisions the locdl =™ == =7

Gmament/mm_cnpahty s authonty is subjected fo.

7.9 No Councillor or Councﬂ e—npioyee W111 be allourcd {5 Tall Tl A;rears on services oy rates™ T
.account, should this happén stich Councillors or employees will be dealt with in terms of
the appliceble section of the Municipal Systems Act.

7.10  The A rting Officer has the right to transfer any prOpE"’l‘j debt owed by a tenant to that
Satne 1 01' :_rad owners account, in terms of section 118 (3) of the Systems AcL
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d) The arrengement will be called "Parked Axrears” as in terms of the definition thereof and
interest will be raised on parked arrears n terms of Council's policy on interest, valess
otherwise decided. '

8.1.6 With regard to discontinuing services, the following procedure will be followed and stricily
adhered io: : )

2) The notice must be left at the property of the-debior;-advising thatthe supply hasbeen——
disconnected and that all electric points should be considerad live and water outlets
should be €losed §6 that damage is not cansed. ' : R
b) The notice will_ also advise that the snpply will only be reconnected after the amount .- @~
i specified on the notice has been paid: or-adequate arrzngements be concluded.
,L Tttt o - o C : A
¢} The notice mngt also wam about the. consequences of unauthorised reconnection.

© d) Should any services be reconnected, this will be done as soon as possible afier payment
is received or arTangements. made in terms_of the arrangemnents referred to aboyve. .o . s

o e} The notice should also advise the debtor thet the unauthorised reconnection 0f 2 service
supply is a criminal offence, and will result i legal action being taken. In this eveni the

water or eleciricity” supply~will  bes 5o~ effectively: disconnected that it cammoi be
reconnected. . Any Téconnection will be considered as a new application for services and ™
; the instaliation costs as determined by Council -plus the full amount-of the arrears and-—. - --
| "any unauthorised consumption will have to be paid before reconnection. - The installation
) 1 costs will also be considered as payable before Téconfiection, which™costs will be”
1 :
i

determined by Council from time to time.

T - 7f) However, under exceptional Circiamstanies, Adeduite arangerdents made for paymenf'" =
R l may in the discretion of the athonised officials be-accepted based on merits and n tepms-—
( e | of all principles regarding and applicable to this credit policy. ... .. .- o

., 8117 In the Council's discretion~the- Council-will encourage the. installation .of energy.-
o " dispensers at all times; but the policy wall be that debtors whose electricity and/or.. _
o water supply have been"disconnected: threetimes because of non-payment;will-be- -~ -—-

R i compelled to. install such-a -dispenser at Owh expense before the supply is
' reconnected, and they should also prove that arrangements for payment of debts and -
arrears have been made and accepied. It is also to be demanded that-25% o1 the - -
value of units purchased for electricity or water. may” be allocated towards the
payment of any municipal arrears of any nature. '

L L eme - .. B o S

g 81.8 Dishonoured payments by cheque or otherwise regarding payments for rates, general-——--=
services, other services or payment of fines such as trafiic fines eic. Any
dishonoured cheque or other. negotiable instrument will be handled as follows; .

: a) If the drawer of the cheque is an existing debtor of the Council in terms of the
application form, bank costs will be debited to the account of the debtor. Debtor
will be informed of the dishonoured payment by telephone, fax or personal visit

g
1L

with 2 letter of notificaiion.




024 TLeases will be drafied as
and the Council's official
com hea with.

nd entered into in terms of the applicable Hou g Rental Aci
5 \r\Lll also see to it that &ll provisions cf e said Act be-

10 PAYMENT OF RENTAL

10.1 Should any debtor fail to make Pr_"y]:ﬂEﬂL and do not enter into negotiations with the Council!
for re-scheduling or re-payment of arrears, the bend may be called up or the necessary:
steps may be instituted o collect arrear rentals and/or arrear bond payments znd necessary.
steps in terms of the-Act for the Prewm_on of Illegal Ewcuo:g No 19 of 1998 1_1;11’[ be ;
;emorced Lhroucrh 1ega1 actlon - : : _ e R

1

102 Shou_'ld neoohenons For Te- schedu]_mg of payments be successrul it wﬂl mclude payme:ﬁ of -
current debt plus arréars Her Mo = Should such an.amangement be Teached;: it will: ...
srus;pcnd the’ debt coHectlon process in terms of the nego uated agreernent

10.3 Inte:est will ba cha_rged according o Council poliey.
10.4 The Wo.rd Councillor will be inforiied 6f defanliin o dab tors or purchasers of pmper’y md
Wﬂl be requested to follow Lp y and to-protect the mtelem OL Councﬂ as faras p0351b1e B

! s pmemnr m— ot T T NP PR

10.5 SLa"u.Lonf Notices are only required in.cases where debt tors default on payments recra1'du_c¥.:’_'.
pu;rchaee of property by instalments for. 2 period.more-than. 12 (Twelve) months and the
J_LlCl(':llS concerned will see to it that such “no‘loes be sent in Lenns of [ the relevant Act.

‘F

10.6 The debtor will be responsible to pay all legal costs including collection fees, auorney
,c_lent fees and applicable interest and should legal action already have been taken, an-
'acCep table debt re-scheduling agreement must be entered mto before legal action is’ SLopped

< ,.and the costs concemed paldby the'debtor. - - . * .z - oERIEETS e Cimessdt v

10.7 In the discrefion of the o‘:ﬁmals concemed on behalr of Councﬂ the LOHO’W’IIIU‘DB.YIDGDJES s
w111 bctrequned from debtor pnor tor st0ppu_trlecra1 action: .
10 7.1 After the issue of suminons: formal payment plus arreai§Tto- be béﬁd i d_ree (g)
g monthl ¥ payments ph_s all lecral costs as 1n uarms OI Councﬂ‘s pohcy, =

! - e e T e el . _;_r IR Fa A

1;0.7. Judgment having been obta_led normal’ cha:crcs plus 2 time toLal paymems plus all
;_ legal costs as in terms of Council's pOhCy S eemNmer o sl i

r

s s e —f_.—-r ARy ER e e LR

10 7.3 Eviction day: all lecral GOSLS in tmms 01 COLDCll 5 Rohcy and 11 a_rreors

10 8 Should 2n arrangement be not adhered to, Council main th° nght io proceud with

* further leoal action without anyvioticer —— = LT SN .

10. 9 All payments to be made in terms of rental schemmes or seﬂng of property contracts are to
be made in ddvance by due date.

10.10 The attorney will only start 1=gal process with letters of demand where applicable
and will always act i terms of the generel conditions of this policy and in terms
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By the debtor
12.2.1 The dispute must be submitted in wiiting or dictaied to the ofiicizl who will record it

in writing and have it signed as comrect. The document must then immediately be -
lodged with the relevant authorised official. -

12.2.2 No digpute will be registered verbally whether in person or over the Lclcphona

12.2.3 The debtor must furnish his full per so*ml parii culals including hig account number,
divect contact telephone number, fax mumber, e-mail addresses and any other
relevant paﬁcul&s required by the Municipality. o a

12.2.4 The full natwe of the duspmc“muSL bc dcscnbcd in the cor:cspondcnce IBJ_GJ,_{Bd io

-abovc LT I Co -, T E—

12.2.5 '_'hc onus will be on  the dcb 0T 16 cnsurc that. hc cewes a WHLL\.—I]. ackﬂowlcacrcmcm L

By the Mummpa]_Ly SO -

12 2.6 On receipt of the dispute LhB J.DHOW]_'D g eictions are t0 be taken:

a) All d15putes rccewcd—afa to be recorded. m a lcglstcr kept- for ﬂlaL pm-poga Thc
. followmcr information should be enfered into this rcqstcl

(i) debtors account number; =~  -T-mm ot el SR IRTT
)] dcblo:s_nama_'—_“‘iifi—:‘“—_“ii_‘-""'_—“':.’_-:""f:';""L__; k ST
(ifi)  debtors address; rEe A mooes - SN S .

(ivy full pamculars of the dispute; - T T e
(v)* name -of=ihe-official~to whom the- dispute- ws—glvcn Lo-—mvesncratc andf —_ -
' resolve in accordance with the provisions contained in this Policy;= .= .- *
(vi)  actions that have, or were, taken to resolve the dispute;

i (vil} .sigaamrc_,of the: cq_ntrolling ofﬁc_ial:-—-i- R T

At FEeEmIStA L Attt e nE. e Alefe Lab el WIAT TASEEETELD, 4 S oo mmme oo —

_'b) An authorised controlling official will kc"p custody of the register and conduct a da_ly ar o
(o - ; weekly check or folT ow-up on all d1spmcs as yet umcsolvcd :

> - YT P Py Sy S L T B s A S L IR Tz oaitrm e LT =

cj A writien acknowlcdoement ol IBCEl'pt of the. dlspute must bc pr cv1dcd 10 the dchor samas oy

7 The J.O].IOW gpr owsmns apply to Lhe cons1dcrauon of d?sm_tcs R

a) Al dlspmes must, bc concluded by the M_umclpal MLacrcl \«’1thm 14 (Lou‘we—l)
calendar days fiom:receipt Lhcreof '

b) The Muulmpal Ma.naocr g dBCISIOD is- Imal and_will TE”IIH i the” :.nmedmc'-—--- -
implementation.of.any_debt collection .and. credit control measures provided for -
in this Policy after the debtor.is provided with the outcome of the appeal.

¢) The same debt will not again be defined as a d15puLe in terms cf Lh_S palac—.aph
and will not bc rcconmdm cd—as the subject of a dispute.= e e AT TS

dy If iLhc debtor is not satisfied with the cutccmc of his dispute, he or she may
lodge en appeal in terms of section 62 of the Systemns Act.




b. The Municipality shall liaise with the relevant staff on repayment of theiy
ATTEars.
C. The staff member must sign a credit authorify in accordance with this
" Policy.
d.”  No special treatment shall be afforded to staif in aiTears.
14.2 a  Item 1’7A of Schedule 1 to the Act stafes that: - “A Councillor may not be o
: AITears to Le, I\fummpaluy for rates and service charges for a period longer = . .
Lhan three mon e T iimiimansd e 4t bew e SIN AR LT L L L
( St b, ’I‘he Mummpal T\fanacrer shall Tiaise wuh fhe Mayor and 1ssue the

nacessaly salary deduction ing trnction where apprOpnate

14.3 Whera the staff or Counciller’s arrears have € arisen due to any other

reason, such arrear mustEéE)Ela wub_m 3 months Wlfhhlﬁt-érest

_—__!__.'._. —_——— e o

L S 144 Bonus paymems and thirteenth cheques may be appropnated to LhB

whole.debt.-where suitable.arrangements haye not been made io pay. off the o
debt. _ . ) ; ) - - -

145 On appomtment to a hghel post smpToyaes who have signed a. cradu
~anthority shell increase their mstallmems on the credit authority in ™~
accordance wu]. LhClI new salary mcrease '

14.6 All new employees fo the Mummpahty are :eqmred 10 sien Direct ch1ts
for the serwces reo-LsLered in theu names.,

B = Toir Dl o e

-1:’: FULL AND FINAL, SETTLEWLENT 5. FOR ACC‘OUNTS OLDER THAN 2 YEARS .

L "

(a) The Chiet: Financial OIﬁoeI Shall be at hberty to appropnate monies received | in respeot
- ofanyof its municipal services it deems fit. . L
(h) Where the exact amount due and payable to the Council h?.s not beun pald n —1111 Ly

. lesser amount tendered to and accepted by zny Council empTOyee except. the C}:uef
Financial Officer and/or Lms/her tully authorised delacate shall not be deemed io be 1 in
i final settlement of f such an amount. ' :
(). The provisions in 2.3(a) above, shall preyail notwithstanding: the fact LhEL such lesser -

peyment was teridered and/or. accepied fillseftlement. . o T

(éi) The CFO and/or lus/her delegate, sha_lL consent 1a. the aoceptance _01 such &, 1esser -
. amount in '\?\rn‘[mu : SR ; _

(e) In cases where the account is disputed, the Accounting Officer wall determine the

amount to be written off. . - : - .

i e A L e i A e T

{{) The ALccm_mmcr Officer and jor ]_s/her delegate sh&l consent 6 the ECCBPLE."ICE of SLch
a lesser arhonnt in writing.
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ABERG LOCAL RUNICIFALITY

m‘{ RATES POLICY
B (_ﬂ‘i 04 )
MATJHABENG LQC AL MUNICIPALITY
FEOPERTY BATES PCLICY
1. LEGISL ATHE CO?«%T.E}CT

1.1

This policy is mandaied by Seclion 3 of the Local Governmeni: Municipal Properiy Raies Act,

2004 (No. 6 of 2004}, which specifically provides that a municipality must adopt a Rates Policy.

in terms of Section 229 of the Constituiion of the Republic of South Africa, 1998 (No. 1 08.01.1996),

a municipal_iiy r‘nay._impose raies on propeity. e e R

e . - r -

[n terms of he Local Government: Municipal ProPerTy Rales Act, 2004 {(No. 6 of 2004) a local
mun)clpah‘y in accordance with- o S o
a. _ Sechon 2(1) may Ievy arate on properiy in its area; and .

b.. .Sec:uon 2(@), must exercise its power to levy a rate on property subject to-

- Section 229 and any other applicable provisions Df the Constitution:

il the provisions of the Proper—y Rates Act and Lhe regL!anons promuloaled inierms - -

thereof; and o e i

"Bz the rates policy.

In terms of Section 4 (1) (c) of the Local Government: Municipal Sysiems Act, 2000 (No. 32 of

~2000), the Counclt of a municipalily has the right fo finance the affairs of the municipa]i.ty by

imposing, inter a!ia, raies on property. .

IowtE
: s

Interms of Section 62(1)(1‘)(“) of the Local Government: Munlmpal Fmance Management Act, 2003

(No. 56 o| 2003) the mumcnpal menager must ensure Ihai the mum_pallfy has and implemenis a

¢ B L. LRSS

rafes pollcy - o R

This 'pblicy must Bé read togeiher with, and is subject to the sﬂpu!ations of the Local Government:

'\Aunlmpa! F’ropery Rates Act, 2004 (No. 6 of 2004) and the regulenons pramulgated in terms '

e thereof, .. S : e N . :
2. DEFINITIONS - - e . o
ST 24 “Act” means the J_ocai Governmem Municipal Property Rates ACI 2004 (Act No. 6 of 2004);
2.2 "Agen’t", in relati_en io the owner of a propsarty, means a person appointed by the owner of the
preper’w- --- - _ -
= (8] 1D receive rentalur oiter payifienis in respect ef—ih_g property on betTal 6 the owrier, or
{b} 1o make paymenis in respect of the properny on’ behah oi the owner;
2.3 “Agricultural purpose” in relation to the use of a property, excludes the uss

of a propenty for ths
purpose of eco-tourism or for the trading in or hunting of game; 2.4

every nnancial year;

"Annually” means once

™)
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(¢} in reiation io a land ienure right referrec o in paragraph (c) of the definition of "properiy",

means a person in whose name the right is regisiersd or io whom it was granied in tarms

of legislation; or
{d) in relaiion io pub]ic sefvice infrasiruciure referred to in paragraph (d) ol ine definition of
‘property”, means the organ of state which owns or controls that public szrvice
infrastructure as envisaged in the definition of “publicly controlled®,
provided that a person mentioned below may for the purposes of this Act be regarded by a
municipali’fy as the owner of a property in the foliowing cases:- -
o ___()) ._atrustes, in the case of a property in a trust excluding state trust land;
(i)  an executor or a_\dministréior, in the case of a property in a decsased eéia‘ig;
(iH) a —trursiee or liquidator, in.the case of a property in an inselvent estate or in .
B () e j'udicial manager, a legal p;e'rson gind person i_n the case of a p'froper'ty in the esiate

of a person under the following:

{v)  acurator, in the case of a property-in the estate of a person under curaiorship‘

{vi) & personin whose name a usLifruct or other personal servitude is reg|srered in the
L ) case of a property that is subject to a usuwum or other personal servitude;
SERRE ©T T {vii) T2 lessee, in the case of a proper*y ihat is nglSlEfed in the nama of a municipality
and is leased by it; or o '

{viii) & buyer, in the case of a property that was sold by a municipality ard of which

e ' ~ possession'was given to the buyer pending registration-of oWnership in the name of
: - ihe buyer:

214 “Person” includes an organ of state.

y 2:1_5_ ___j'P_riyair?ly owned towns serviced by the owner” means single properties, situzted in an area
{ . not ordinarily. being serviced by the municipality, divided through sub division or township

eaaohshment info (ten or more) full title stands and/ or seciional unils and where all rajes relaied

services' inclusive of installation and maintenance of sireels, roads, sidewalks, lighting, storm

water -drainage facilities, parks and .-recreational faciliies are instzlled at the 7ull cost of the .

clganemoss .. Oeveloper and maintained and rendered by the residents of such estate.

2.15.7 “Private owned propertv” means properiv nof owned or vested In the siafe or an organ of -

~ siste,

2 16 “Pr'o'i:;e'riy” means - ‘
(2) immovable properiy regisiered in the name of a person, including, . in .the cese of a
sectional title scheme, a seciional tifle unit regisiered in the nams ofa PETSON;
(b) - a righ_t registered against immovable propsity in ihé_name_ of a person, excluding a
- . mortgage bond registered against the property;
(c) aland fenure right registered in the name of a person or granied to a person in terms of
legislation; or

{d} public service infrastructure.
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.32

3.3

" 3.4

“siate trust land” means land owned by the siaie-

-

in trust for persons communally inhabiting the land in terms of a tradiiional sysiem of land tenure;
(b) over which jand fenure rights were regis ed or granied; or
{e)  which is earmarked for disposal in terms of the Restitution of Land Righis Act, 1994 (Act
No. 22 of 1994). '
"Rateable propery” means prop_eriy on which ihe Council may in terms of sections 2 and 7 of the
Act levy a raie ,excluding property fully excluded from the levying of rates in terms of section 17 of
Lhe Act. - .

“Technical end other r;olleges meane a pubhc oolleoe and pnvete coll'eoe as comemplated in

|
TN tacroimme

the further educanon and Lraln;ng co]leoe act 16 DT 2006

- i

Ihreshoi means the amount | D’Blajmlﬂt?d JFO:ITI fime to ume by the Counml dunng its annual
.budget process referred to in section 12(7) of the act, to be deducted from the market value of L
residential pFOQBRlE_S.,_[E!_SLIIIIDgJ[LI:a.LE.S_ 6 be determined on the balance of the market value of

such properties only. _ . .

X - . - 0
3 s R - A o - i

PDL}GYI L\IRCEPLES - - = . — - - . — ‘;‘:_, Lo - - :.": .

:

:Rezes are levied in accordance with the Act as an amount in the rand baSBd on the market value :
0| all reteable property contemed |n the municipality’s valuation roll and supplemenlary value‘uon

roll

-‘7—\5 allowed for in the Aci, the munlolpahty hes chosen to dlnerenuele between various categories

_of property and categories of OWRErs of property as conternplated in clause 7 and 8 of this policy.

-Sorne caiegories of properry and_.calegones of owners are granted_ re!|e| from _raies. The

rnunlolpa[l'y however doee not grant reliel in respecL of payments TDI‘ rates io eny calegory -of

‘DWHEI‘S or properties, or to owners of properties on an individual baSJs

= eaciaame = e e e e e mae

There would be no phasing in of retes based on the new valuation roll,” cepl as prescnbed by '

]_eglslauon and in accordance with clause 16 ofthispolicy. . T .. 77 Lo el

]n accordance with section 3(o) OT The Act lhe raues pollcy for Ihe mun:mpelr‘y is based on the

'[D”OWII‘IQ principles: )

(e) Eauily - - B _._____,____ S e e e e s e

: The municipality will treat all ratepayers wuh similar propertles the same.

(b)  Affordability _ _

E The “gbility of a-person io pay rafes will be taken into account by the municipality. In
o‘ealingi—_wiih the poorfindigent ratepayers the rnuh_ioipality will provide reliel measures
through exemptions, reductions, rebates and cross subsidy irom the eguitable share

allocation.

(c) Susiainzbility
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relaied income.

CATEGORIES OF PROPERTY

~l

7.1 Differeni rates may be levied in respect of the following caiegories of reieable properties and such

rates will be determined on an annual basis during the compilation of the annual budget:-

7.4.1 ‘Residential properties;(Includes Town Houses ,Flats, Single Un_i'i__s and Multi Units)

. -7.4.2 Indusirial properties; ) T T e

Business properties; (Rgta_i!.th_QjJs,_Qgr_quercjal office block) -+~

AR

71.1 5 .'-Agricu]t-u.rai properties; T TTEReTER RTINS e
B

717 Steownes popericas T S

ITj.'i 8 MLJ-ni.ci;‘Jal -prop_tlerii(%s Lj-sed for essen:xz;I sérvices; l

7%_1.9 " Municipal proéerties—illa-a;shed. t9 p-r]\',fah‘—; indivi(lju-als fc;f j_arn:au;use L o
?’l1 40 - Public seﬁioe_infrés_ﬁtjqiﬂré ‘_r‘éfé-r"r_éd' to"_iﬁ_tﬁa_.ﬁlc"[; R f._. ST

7,431, Properiies owned by Public Benefit Organisations; -
P B R T - T P

T 7113 Educational,” T T T T aendeemEe St v RIS RS AT LD

H

'
i
i
i

‘ .7’;.1.14__'Resident;al \/.acant Star:sd;s. :‘ __ O -5_- B T
7115 Commerial Vecant Stands = R e e
- 7:_1'_16'-- _C-ré;;h";- Tt _d,_ Lt S T SR .
_?_'.'1.17 Guest House _
s weme. . LT

7.1.19 Mulli Purposs

7.1.20 Private Road

o0




G FROPERTIES USED FOR MULTIFLE PURFOSES

9.1 Raies on properties used for muifiple purposes will be lsvied in accon dsﬁ‘:: with the "dominant uss

'EUquOjE—'—\f -

92 Taverns, Bed and brealkiasi, Mechanical workshop pracicss will stll need o operais from

municipal authorised or zoned properiles if nof, they will be rated in accordance witl "dominani_.—_ S

use of the property, in addition, the 35%._of the.markei value will be imposad 25 anion comp! sarcc-
penaliy.

17, DIFF ERENTIAL Rf‘-rlh!“ S,

( . y . e e e e

10.1 uruena for dmerenﬂal rating on different categonee of properues will be accorerng 1o:-

{a) The nature of the property including iis sensitivity fo rating e.g. agn_culru_ral.proper"iiee used

* for agriculiural purposes.

(b} The promotion of local, social aqd economic ds \felop"nem of Lhe municipality, .

10.2  Differental raiing among the vang uspr operty c:.teaones Wm ha GO'}‘:' by way ofn T S

(=) se*’ung drrerem cant .:moum in the rand jor paeh prooery caisgory; and

(b) by way of reducuons and rebates as prov:ded for 1n this policy document.

. EXEMPTIONS AND IMPERMISSIBLE RATES .

11.1  The following categories of property are exempted from raies:-

(a) Munlcrnal Dropemee o el .--"?- S e

{ : .All Municipal prOpemes rendering .basic_services under municipal - managelnent are exempied

rrom paymg rates as it wrﬂ Increase. the rafes’ burden or servrce charges io proper‘y uwner' i

coneumers and cemmumtles However where rnumcrpal propemes are Ieased lO private

1nd|v1duals, ihe lessee wrll be responsmle for Lhe payment of derermlned assessment raies.

i
LI

(b) Residential properties

1 - .. e At e it mam—e g . ==

All residential properties with a market value. of less than the amount as annually deiermined by

the municipality are e,\ernpte_dh |r0rrr-|:—la-5‘ung rates. For the 2012/2013 iinancial year Lhe-
rnexrmum reduction is determined—as—R75- 000; The impermissible rates "of R15 000
conternplated in terms of section 17{1} (h) of the Property Rates Act is included in the amount
rererred to above as “annually determined by the municipality. The remaining R68 000-is an

|mpor[:=m par‘ tof ﬁe council's indigent policy and is aimed primarily at alleviating poverty.

{c) Public Service Infrastructure

The firsi 30% of the markei valuz of Pubiie Service Infrastructure Is exempied from paying raies
! L pay

as allowed for in tha Act as they pl’D»ch essantial services to the community.

0
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: CAY BURICIFALITY
PROPERTY RATES POLICY

(26132014
Property used jor purposes declared in terms of the Cultural Instiiutions Act, Act 28 of
1868 or the Cultural Institutions Aci, Aci 66 of 1888.
{7) Museums, librariss, ari galleries and botanical gardens

Property registered in the name of privaie persons, open io the public and not Ope ted for
gain. :

(g) Animal welfare
Property owned or used by organizations whose exclusive aim is to profect birds, reptiles

and animals on a not-for-gain basis sch as SPCA.

(h) Cemeteries and-crematoriums
Propei—[_y used for cemeteries and crematoriumsg; -~ s e bem s e L
G, Welfare | rnsmuuons e BT -‘_-_:"—:s'-.'—_"—‘—'—‘-—'__—‘ T e i

hores or benevolent/charitable insmuucms .:neludmg workshops used by the Inma;e,s

!aundry or caieteria facnlmes prowded thaL any prouts irom the use of [he property are

mummpall‘y

o o0 Charitable institufions™ =~ o _
Property owned or used by institutions or organizations whose aim is to perform charitable

_waork on a noi-for-gain basis.

’ 11.6 Al possible benefiling organisafions in clause_ 11'_.'4 must apply anrjually for exemptions. Al}

épplica'tions must be addressed in writing to the municipality by 30 Aprit for the financial year in”

’ respem of which the raie is levied. If the exemption applled for Is granted the ex xemption will apply

. o for the full finanoial year.

. -- . -
' | . .

11.6  Public benem orgamsauons must q-[ech SARS tax e,\ernpt;on eurtmcate issued by the South
Afrtccn Revenuis. Semces (SARS) as eontemplated in Part 1 o. the '\!lmh Schedule of fhe Incomeﬁ

Tax At,t 1062 (No 58 of 1962) {0 2l apnhcaur*ns

11..6.1 Glrains and Qilseeds Silo Storages.- s omm e

1.7 . The municipality retains the right to refuse the exemption If the dELa”S supphed in the eppheahon g

form were |ncomple’[e incosrect o false. - 7'_,

o 18 4he extent of the exempiions lmplemehled in terms of 11.1 to 11 4 mus’r arnualiy he determined
by the municipality and included in the annual budget
. 12. RPDJC TIORS

.

2.1 Reducnons as comempla’[ed in-section-15-of the- Act will be considered on an ad-hoc basis in lhe

event of the following:-

12.1.1 Partial or total destruction of a property.

12
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MATJHAEENG LOCAL MURICIFALITY
PROPERTY RATES POLICY

(2013/2014 )

iii. Al applications must be addressed in writing to ihe municipality by 31 August for. ihe
financial year in respect of which the raie is Jevied. I the rebate applied for is granied the
rebate will appty for the full financial vear.

(b) Privalely ownad fowns serviced by the owner

The municipality granis an additional rebate, to be dsiermined on an annual basis, which appties
to privately owned fowns serviced by the owner cuualryrng as defined in clause 2,14 of '[hIS policy.
All applications must be addressed in writing to the mr.rnrmpallry by 30 April for the financial year in
respect of which the raie is levied. If the re.baie applied for is granied the rebate will apply for the

- - ) ,full financial year For LhE 2013/201 4 T'nancjal year the rebate is determined as 20%. :

Hhraid v

‘!
2
!

() Aoncuhural Droper—vrebare : . : -

i When consrderlng the criteria to be app!led in reepect of any exempiians, rebares and

'reduc‘tlens on any properties used ror agriculiural purposee the municipality must ’{ake info

account - ) '1 ’
iy a. rhe evrent of rates re!axed services rendered by the rnumc[palry in respect of such
LR ropertes.
: . b, 'Lhe contnbur;on of agriculiure 'fo the local economy.
C. rhe exient to  ‘which agneulrure ‘assists In meetlng ‘Lhe service - delivery and

developmental objaciives of Lhe munlelpalny, and i
d. ihe contribution of agriculture to ihe social and economic welfare of farm workers.
li: . Inierms of section 84 of the Act the Minister for Provincial and Local Government, and in

occurrence of Lhe Mln|erer er Finance as requrred through section 19 of the Act, may

: : not exceed the ratio to the rate on_ resldentlal property. In the absence of any such

7:0.25 (75% rebate on the tariff or residential properiies). ;

promulga't'ion ihe municipality “will—apply the'eiandard raifo for agricultural properties mETTTTT

~—iil.- - An additional rebaie of maximum ‘IO% in total will be granted by the rnummpalrty in respeci==-

of the 7ollowing:- A e T

- wrwize. boo 2,5% if such residenital properiies are providad with porable water.
- hm oimoo Gl 2,5% if the farmer for ihe farm workers slecirifies ~s1ch residential. proper‘ues
d. 2,5% for the provision of land for burial to own -farm workers and educational and-

recreational purposes o own-farm workers as well as people from surrounding fanms.

Vi The granting of additional rebates is.'e.ubject io the Tollowing:- e
' a. The farm owner must be faxed by SARS g8 a‘f rmer-and proof tothis éxtent in the
form of the last iax assessment must be subrnlned. Ii no such i2x assessment can-be
submitied, proof is required that income from farming activities exceeds 40% of the

household incoma.

b. All applications must be addressed in wriling fo ihe municipality by 30 April indicating

14
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‘a.  2,5% for the provision of accomimodation in a.permanent structure o farm.workers— —-— .-
p ! -




EATJHABENG LOCAL MUNICIPALITY
SROFPERTY R TES POLICY
(2013204 )
{c) Retired 2nd Disgbled Persons Rate Rebate _ ;
' i Retired and Disabled Persons, not registered as indigents, qualify for special rebéies
zocording to monihly housshold income. To qualfiiy for tha rebate a property owner must-
a. oceupy the property as his/her normal residence; '
b, b at least 60 years of age or in receibi of a disability pension from éhe Depariment of
Welfare and Population Development;
c. be in receipt of a total monthly income from all sources as annually determined by the
municipality {including income of spouses of owner); .. . . - ... e
d. not be the owner of more than one pmperiy; and
e. prowded that whare the owner is unab]e o occupy LMpehy due io _no Tault of
NG i‘us/her own, the spouse_or. mlnot children- may satisty the occupancy reqmrem_em ——:_t:
i, Property owners must apply on_a_prescrlbed application_form ior aLebale as. derermlnﬂd by -
— the municipality. Applications must be accompanied by- .
a. a éerﬁﬁed copy of the identity document or any other proof of the owners age which -
| is acceptable to the municipality; H o ) R N
b. sufficient proof of income of. ths owner and h|slher spouse B
an affidavit from the OWNeN .. L vt o L s v i s e e e e
if the owner is a.disabled-person. proof of a disability-pension. payable by the. > state.co
must be supplied;.and e m e . o
e.  if the owner has retired at an earlier siage for medical (eaéons proof lihereof must be
' submiited, . ._.-_'-_._..F__—_'_._. T LR ST S
il All applications must be addressed in writing to the municipali*y by 31 May for ihé financial .
sar In respect Ol which the_ rate is, Iewed I the rebale applied for is gramed the rebate will
apply for the full T|nanc|al year. For Lhe 2013/2014 financial year the total rmonthly income
and corresponding rebate is determined as follows:- i
a RO to R2 1B0 per manth :=i..- 90%. Y - : - _ e
b. 'R2 16170 R5 000 per monih™ = =msygepes e h T akEe L R el s
c.  R5001 to R7000-per month — —=: -50% - - -= = e o L
d. R700110 RY 000 per-month-i imes2 30%.mr - - on Sl e i
e. ~ RO 00110 R13 000 par mGRHih == - 20% | :
by, The municipality retains the right {p refuse the*exembltionfif:the details supplied in ihé'-_
" application form were incompleie; incorrect or false. -
13.3 Properties with a market value_below. a -prescribed valuation. Ievel of a VaILiC' to be delermlned
annually by the Municipality may, instead of & rate being determined on the i arket value, be raied
a uniform TI)’ed armount per property. —.... . —- - e e . e -
13.4  The exient of the rebates granied in terms of 13.1 and 13.2 must annually be determined by the

mupicipality and includged in the annual budget.
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- FSATJHABENG LOCAL MUNICIPALITY
c . PROPERTY R&TES POLICY
: (201312014 }

2} Disclosing the name of the owner as registered in the deeds registry and the rt umber and

zte of the deed relaiing therefo.

3) Sfafing that such rafes are _mpa.'d end giving pariictlars therefo.

4) Demeanding payment thereof, and

5) Staiing that in defaufi of payment thereof fogether with intferest thereon ,within three
months affer fhe dafe of the last pubhcauop of such nofice ,the councif will izke

possession of and sell such properiy.

‘-—-.l .
o
o]

o be published once in the gazefte and once a week for the three co.nsecuf.fve‘ weeks in fh_e bress.

- . . — — -

(b) If after the expiration of the 3 monfhs'ar'ter rhe last publication of the noiice re-ferred fo

in paragraph (a) such arrears rates and the Intefest thereon have not been paid, the council

may fake possession of such ratable properfyland sell if by public auction: provided

« (i} the auction shall be advertised by notice published once in the gazette and once a week |
f’ér the consecufive weeks in the press, )

LI e = T L R

{if) if the property is morigaged, Lhe councif shall, at least 7 days hefore ihe first publication __

emmarep e

of the nofice advertising the guction ,give every morigage & wrfiten nofice of ifs iniention_fe.

sell the properiy ,and

'(m) if, before the auction is commenced, the owner pays the rafes and inferest thereon
aogerher with the expenses incurred by the council in connection Whh the ratable properiy
in terms of fh:s sub Sec:ffor",the properfy concer shall not be sold and the ocwner may

resume possess:on thereof. - .o

14.9:'1 Munlc pal owned Re5|dnnnai Prcpertles that are ogcupied. by the Mummpal Employees or any

oiher legal person, ihe incumbent will be i|abJ° for market related- paymems Torrates purposes-as-.- == -

p“arthe Valuation Roll, e e '"-""_':- DLy, - .. Lo

- 14,10 !vafD‘-./,ﬂBLF FPROFPERT ‘f’NG'T o B‘: fPJ—".HSFEPED UNLESS F'ATES ELC 7! E.rfEON PAID

C 4441 EEcothYop RATES * 7 e "”"““""-""““_"f—"."‘"-"”-‘"‘“—* T

{1)Rates levied by & council shall be & debt due to such councll, and such council may, in addition—- —-
to the powers it may exercise in terms of subsection (2) and (3), sue for and recover such raies by - oo

action in any court of competent jurisdiction.- -~ - sl

(2} whenever any rates are payable to & council by & person in respsct of ratesble properiy
of which such person is the owner ihs Municipal Councll may, aiier having given writien notice to
such owner that such rates are due and paysble, order the occupier of the rateable properiy by a

riofice in writing io pay ihe rent which is , or may become due and payable by such oceupier in




MATJHABENG LOCAL MUNICIPALITY
FROPERTY RATES FOLICY

(2013/z044 )

15. ACCOLUNTS TO BE FURNISHED

(i

(i

(i

(iv)  the market value of the property, and

The municipality will furnish each person lizble jor the payment of rates with a written aczcount,
which will speciiy:-

) ine amount due Yor rates pavable,

i)  the date on or before which the amouni is payzable,

iy  how the amouni was calculaled,

(v) rebates, exemptions, reductions or phasing-in, if applicable. -

15.2

153

i6.

164

16.2

= Firstyear 1 75% ot the relevant rate;... ... ... . - o
= Second year :50% of the relevant rate; and .~ —oo v - Lo T e DT i

A person llabﬁe for payment of raLes remains Ilable For such’ payment = whether or not such persan

has received a written account from the rnumclpalw I the person concerned'has not recaived a o ET

wrluen -account, he/she must make the necessary enqumes with the mummpa[ﬁy

In the case ofjc'aint ownership the municipali'ty shall consistentl'y, in order tD_rninimise costs and
unnecessary admrinistration, recover rates from ong of the j jOlnI OWNETS only provided that it takes

place with the consent of the owners concerned.

PHASING IN OF RATES

Ihe rates to be Ie\ned on newly raleable property shall be phased in as explicitly provided for in .

sec‘uon21 of theAct o : : - TR Lo

T:he phasing—in discount Dr_}kihe.prq'perlies referred to in section 21 shall be as follows:~ .

_ E Third year. . - 25% of the relevantrater=——=~ —. === -

No rates shall be levied_on_newly_rateable properties that are owned and used by organisations

cOnducting activities that are beneficial {o the public-and that are registered in-terms of the Income .. -

Jax Act for those activities, guring the first year. The .phasing-in-disce_unt on these properiies sheili_-"'_
be as indicated below:- e e e e e L :
= First year : 100% of the relevant raie;®=="-" 1w mnm s

E Second year . 75% of the relevant rate;

« Third year : 50% of the relevant rate; and

= Fourth vear :25% of the relevaniraig. -~ - ——- - . - s




MATT ,’i“E‘JG LOCAL MUNICIPALITY
\./

DRDP
(701314014

8. TEREQUENCY OF VALUATION™ ™~ 777 7 7T T e

D s = forthe general public andhsi:ekeholders.u' T s e e e

regarced as 50% plus one of the households affected. Each relevant household within the special

rafing ares, I.e. every receiver of a monthly municipal account, will have 1 vote only.

7.5  In deiermining the spscial addiicnal raiss tha municipality shall differeniiate between diffarent
caiegories as referred {o in clause 7 of this policy.
17.6  The additional raies levied shall bé utilised for the purpose of fmproving or upgrading of the

specific area only and not for any other purposes whatsosver.

17.7  The municipality shall establish separate accourniting and other record-keeping systems for the
identified area and ihe households concerned shall be kept informed of progress with projecis and
---Anancial implications on anannual basis = Fadiee R T Lo T e i

18.1 -_The municipality shall preparé a new valuation roll-at least every 4 (four) years,

18.2 | In-accordance. with -the- Act_the munici'pa!]ty. under, exce puonal _circumstances, may_ declde to

exiend the validity of the veluauon roll to 5 (five)_years by applying i ror qpproval 10 the MEC for

LocalGovernrierit ard Houo sing |n'1he province.™

18.3  Supplementary valuations will be done on a continual basis but at least on an annua!l basis.,

- - - am kit o ez e am L Ve m el B T

18. ._COf\ﬁFﬁUhHTY.PART[CIPATEQH... ‘ Ceeenem ol L e o

= R L Tyl W ¥ R il — = L R TRYEIRTorg T L e S

19.1 Berore [he mun|(:|pal|ty mepLS I.he rates pohcy, the munrclpal manager will TO”DW the process of

il
h
I
T
\
l
l|-- i
I
1
[

communry per‘mpauon envisaged in- Chapter 4 of the Municipal Systems Act and comply with the

following requirements:: <+ vt oL oo ele e iy R

19.1.1 Consprcuausiy display the drar‘ rates po]lcy for a period of ai least 30 days (merumpah[y TO mclude

penod deolded on) ai ihe mumclpqluys head and satelhte emces l|branes and on the \webene

191.2 . Advertise in the medla 3 notlce slaung thet the dre|t rates pollcy has been prepared d for

submlsqon io counml | and Lhal such pollcy is avar]able at the various municipal orf"ces,

and on the municipal omme-_! WubSIfe, such notice be on]ocalend provincial news papers |

18.1.3  Properiy owners and interest. persons may-obiain a.copy of the draft policy from the
muricipal offices during office hours at a fee as determined by Councit 25 part of its

_____qnnugl laiifis. _Properiy owners and interest persons are invited to submit writen

COMMmienis or represem tions to the municipality within the sp cified period in the notice.
1844 Councn will consider all comments and/or represem tions received when conmdermg

ihe finalisation of the rates policy.

N
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5.6 Contingent Liabilities

Council may rom time to-fime, provide financial guerantees within its legal
capacity, Management ensures that the business plan of the guaranieed
party furthers the sirategic objectives of Council znd that finzncizal
statements are received on a regaler basis. Should the guaraniee be called
up, Council will tzke immediate steps to recover the money. Before
granting the guarantee Council can seek to secure coliateral guaraniees from
the organization members.

Thc;sc actions will be gulded by S50 of the MPMA.

5.7 Forelgn Currency Borrowm0

Couneil mey not raise loans in a foreign currency.

INVESTMENT POLICY -
6.1 General Policy

Generally Council ‘will invest surplus funds™just with deposit taking
 Institutions registered in ferms of the Bank's Act, 1990 (Act 94 of 1990),
for terms not exceeding one year in anticipation of cashflow expectations.

From time to time, with prior Council approval, investments can exceed 1
[one] year and be made at other instimtions/instrzments as aPPlOVCd in the
freasury regulations from tu:ac to time.

6.2 Diversificaion

Council will only make invesiments with approvca mstitutions which has
an A rating as per Appendix B.

Not more than 20% of available funds will be placed with a smgle _
jnstitution except at the discretion of the CFO becanse of improved refurns
end excluding any investments made per Council _I_(?SQ]I_.T:LOD.

6.3 Qmuotations : .
At least three [3] written quotations must be ob.iained.‘
Acceptance of .'_Lhﬂ above must be governed in order of priority by
Preservation and safety of principal;
Liquidity, and

Yield :
A - Where appropriate, match dates of repayment of matuing loans,

OV O
UV IR VAR US)
LI D




REGULATIONS
GRR.308 of * April 2605; Municipal Investment Regulations
NATIONAL TREASURY

Tha Minister of Finance, acting with the concurrence of the Minister for Provincial and
Local Government, has in terms of section 168, read with section 13 and 92 {2) (@), of the
Local Government: Municipal Finance Management Act, 2003 (Act No. 56 of 2003), made
the reculations as set out in the Schedule.

SCHEDULE

i+ -+ ARRANGEMENT OF REGULATIONS - . T
Definitions
Application
Adoption of investment policies
Core elements of Investment policies
Standard of care to be exercised when making investments -
Permitted Investments
Investrnents denominated In foreign currencies prohlbued
Payment of cornmission
Reporting requirements
Credit reguirermnents
Porifolioc diversification
Miscellaneous provisions
Existing investrments
Commeéncement

= 10 100 I T I I N e T

o)

=
=

(A
[

|

—
L

|

1—
Ko

|

i: Definitions.—In these regulations, unless the context indicates otherwise, a word
‘or expression to which a meaning has been assigned in the Act,. has the same meaning,
and— i .

“Act" means the Local Governmeni: Municipal Finance Management Act, 2003 (Act
No. 56 of 2003);

" “investee” means an institution with which an Investment is placed, or its agent;

“investment manager”. means a natural person or legal entity that is a portiolio
- manager registered in terms of the Financial Narknts Copirol Act, 1989 {(Act No. 55 of
1989

Act 55 of 1589 has been rene:led by 5117 of Aci 36 of 2004

n Stock

Excha"hé Cnfrol Act, 1985 (Act Ne, of _1985

Act 1 of 1985 has b&el-‘l repealed by 5 117 of Act 36 of 2004

), contracted by a municipality or municipal entity to—

(8)

advise it on investments;

manage invesimanis on its behal; or




W

the objectives of the policy, with due regard to the provisions of these
regulations relzting to—

(a3) .
the preservation and safety of Investmants es the primary aim;
(bB)
the nzed vor invastment aiversification; and
{cc) )
the liguidity needs of the municipality or municipal entity;
- (i)
@ minimum acceptable credit rating for investments, including—
(aa)
a list of approved |n\fe5|_r1ent typ='5 that’ may be” r-mde Sle_]ECL
to requlation 6;
(bb) T .
& list of approved institutions where or through which
investments may be made, subject to requlation 10;

) - (v}
procedures for the mvuauon and selecticn of co“npeutwe bids or oﬁars
in accordance WILh Par‘ 1 of Chapl.er 11 o'r "c'1e Aty — - e e

W)

measures for ensuring implemantation of the policy and Jmemal control
over investments made;

- - o : (w)
procedures for reporting on and monitoring of .8l investments mad_,
subject to requlaiion 9;

procedures for benchmarking and performance evaluation;

. ' {viii)
the assignment of roles and funcuons including .any delegation of
decision-making powers; .

TTITUTIT e e m e T e (|x}
it investment managers are.to be used, conditionsfor .thelr UsE,
including their lizbility in the event of non- comphance with the pOllC\/ or
these regulatmns and ’

procedures for the anpual review of the policy.’

Standard of care to be exsrcised when making ipvestmenis.—TnveSLments

by & municipality or municipal entity, or by an investment manager on behalf of a~

municipality

(2)

(b}

()

/ or entity—

must be made with such judgment and care, under 'the prevailing
circumstances, as a person of prudence, discretion and inteliigence would
exercise in the management of that person’s own affairs:

may not be made for speculation but must be & genuine investment; and

must in the first instance be made with primary regard being to the
probable safely of the invesiment, in the second instance to the liquigity

(vii)




("
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-

of directors of the municipal entity a report describing In accordance with gensrzlly
recognised accounting practice the investment porticlio of that municipality or municipal
entity as af the end of the month.

{2) The report referred to in subregulation (1) must set out =t leest—

(&) ’ o . . -
the market value of each investment &s st the beginning of the reporting
period,;

®) ot et o
any changes to the investment portfolic during the reporiing period;

(c) - ,
the marken value of each mvestment as al the end of the reporting period;
nnd

() ' o ,
. fully accrued interest and vyield for the reporting pericd.
10. Credit requirar.nents.—(l)l A rmunicipality or munlcipal entity must take all
reasonable and prudent steps consistent with its investrent policy and according to the
standard of care set out in reaulatmn 5, to-ensure that it places its investments.with

credit- worthy institutions.

(2)_ A rmunicipality or municipzl enti.ty must—

- () ) S T .
: regularly monitor its investment portiolic; and
“(b) _ _ :
' when appropriate liquidate an investment that no longer has the minimum
acceptable credit rating as specified in its investment policy.
1 .

11 :Purtfofio diversification.—A municipality or municipal entity must take all
reasonable and prudent steps, consistent with its investment policy and according to the
standard: of care prescnbed in regulation 5, to diversify its mvesLment porifolio across
mstmut:ons types of investment and investment maturmes

12. ;Miscel[aneous provisions.—(l) The responsibility and risk aristng from any
investment transaction vests in the relevant municipality or municipal entity.

(2) Allinvestments made by @ municipality or municipal entity must be in the name
of that mun|C|paI|ty or municipal entity.

(3 A mummpal;ty or municipal entity may not borrow monay for the purpose of
]nV°5t|'nE"lt

12. Existing investments.—Nothing in these reguletions compels a municipality or
municipal entity to liquidate an investment which existed when these regulations took
effect merely because such investment does: not comply with a provision of these
regulations. :

~1I2, Commencament,—These requlations take effect on 1 April 2005.




